
Memphis/Shelby County 
Resources Guide 

Last updated: 7/22/20 This information is accurate as of this date, but not guaranteed. We recommend 
calling ahead to ensure service availability and requirements. 

Are you in need of help in Memphis or Shelby County? 

If you are at risk of becoming homeless and in need of rent, mortgage, or utility assistance: 

• COVID-19 Eviction Settlement Fund: home901.org/covid-resources

• Shelby County Community Services Agency: www.shelbycountycsa.org

• MIFA Emergency Assistance: www.mifa.org/emergencyassistanceeligibility

Do any of the following apply to you or your household? 

• Are you a family with minor children in your custody?
o Call MIFA’s Homeless Family Hotline: 901-529-4545 or apply for emergency

shelter online at https://www.mifa.org/shelter

• Are you fleeing domestic violence?
o YWCA Greater Memphis 24-hour Crisis & Support Helpline: 901-725-4277
o Family Safety Center 24-Hour Crisis Line: 901-249-7611

• Are you a veteran or is someone in your household a veteran?
o Contact the Memphis VA Homeless Department: 901-523-8990 x5661
o Alternatively, contact Catholic Charities of West TN: 901-722-4707

What kind of help are you looking for? 

• For emergency shelter or food resources, please review the attached list.

• Do you want help getting connected to mental health resources?
o Contact the CMI PATH team: 901-821-5600

• Do you want assistance with employment, identification, transportation, temporary
mailing address, access to computers, lockers, or case management services?

o Visit the Hospitality Hub (82 N 2nd St) for intake Monday - Friday between 9:30
am – 1:30 pm, or call 901-289-6578

If you are looking for housing assistance resources: 

• If you have income, you can search for affordable housing at www.TNHousingSearch.org
or by calling their hotline for one-on-one assistance: 1-877-428-8844

• If you are currently staying in a hotel or doubled up with family or friends, you will
unfortunately not qualify for most HUD-funded homeless resources. Please review the
options above or call the LINC 2-1-1 Hotline for additional resource referrals at (855)
354-4211 or www.tn211.org

• If you are an individual (not family) currently staying in an emergency shelter or place
not meant for human habitation (whether or not you have income), and want to be
assessed for available housing resources:

o Schedule an appointment with Catholic Charities of West TN: 901-722-4700 (for
single adults 18+ with no children)

o Please note: being assessed for housing does not guarantee housing, and it is
possible you may not be eligible for any current housing openings. There is no
fixed timeline for when an agency may contact you for housing after being
assessed. This is not a housing waitlist.

http://home901.org/covid-resources/
http://www.shelbycountycsa.org/
https://www.mifa.org/emergencyassistanceeligibility
https://www.mifa.org/shelter
http://www.tnhousingsearch.org/
http://www.tn211.org/
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http://www.mifa.org/applyonline
http://www.1800runaway.org/
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